
COVID-19 VACCINE UNIT KEY SYSTEMS: VAMS 

As the Commonwealth of Virginia rapidly mobilizes vaccine operations and distribution, this one-pager can be used as an introduction to 
VAMS. We are grateful to have you on board as we make Virginia’s vaccination campaign a success. 

P U R P O S E  &  I M PA C T  U S E R S  &  K E Y  R O L E S  

K E Y  F U N C T I O N A L I T Y  

Vaccine Administration Management System 
(VAMS) is a web-based system that allows 
jurisdictions and clinics to support vaccination 
operations for critical populations. It is a clinical 
system that records vaccine administration events, 
and it sends the vaccine data to VIIS and allows 
providers to fulfill all federal data and reporting 
requirements. 

R E S O U R C E S  A N D  K E Y  L I N K S  

Data Capture 
• VAMS captures and sends all 

required COVID-19 data to 
the CDC and VIIS 

Organizations & 
Employers

Jurisdictions Vaccine Recipient   

 Create the creates the clinic, 
clinic administrator, and 
employer coordinator 
accounts 

 Register their organizations 
in VAMS and set up 
recipients prior to the clinic 
by uploading the required 
information into VAMS 

 Complete registration, 
appointment scheduling, 
and questionnaires in 
VAMS 

 Access notifications and 
update their information 
as necessary in the 
Recipient Portal 

1. VAMS training materials led by VDH (i.e., slides, recordings) –
contact the VDH Vaccine Unit if you do not have access to VDH 
intranet Inventory Order, Tracking, 

& Accountability
• VAMS provides ordering and 

tracking for inventory and 
has dose-level accountability

Real-Time Reporting
• VAMS can provide real-time 

reporting through queries

Notifications and 
Registrations

• VAMS can send reminders 
to vaccine recipients for 
follow-up appointments 

Vaccination Clinic Team 
Members 

 Clinic administrators: set 
up the clinic and assign 
inventory manager roles, 
healthcare professionals, 
and front desk roles as 
necessary 

 Clinic team members: use 
VAMS during clinic hours to 
report administration of 
vaccines
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Questions? Contact the VDH Vaccine Unit: 

https://vaccinefinder.org/static/COVID19.VaccineFinder_Provider.Info.Sheet_11162020.pdf
mailto:covidvaccineinfo@vdh.virginia.gov

