
8:00-8:30 am Registration

8:35-8:35 WELCOME & ANNOUNCEMENTS
Courtney Fleming, SVP, Education & Training/Communications
Virginia Bankers Association

8:35-9:35 BEYOND FOCUSED TO FULFILLED: CAREER STRATEGIES FOR SUCCESS ON 
YOUR TERMS
Debbie Peterson
In this highly interactive program, you’ll learn the four steps that increase your clarity 
of direction in your banking career, your focus on the right opportunities, and how 
to be more productive for more momentum and results! No matter where you are 
in your banking career timeline you’ll leave with the tips, tools, and techniques to 
get maximum results every day. 

9:35-9:50 Networking Break

9:50-11:05 TOPIC: CONVERSATIONS WITH ACTION & MAKING EFFECTIVE PROMISES
Elizabeth Bentley

11:05-11:20 Networking Break

11:20 -12:30 POWER OF PERSPECTIVES
Suzanne Cardwell | The Frontier Project
When it comes to Suzanne’s professional and personal life, the mission is the same 
- connect with people, celebrate their stories, and champion self-awareness and 
inclusion. Suzanne values the importance of different backgrounds, experiences, 
and perspectives, and how they directly influence a more balanced, efficient, and 
more profitable organization. And as a kind truth-teller, Suzanne dynamically 
connects our vulnerabilities and how they impact our success by leading individuals 
and groups into a more open and honest place. By breaking down barriers and 
improving communication, this approach leads to a culture without fear of 
judgment. During this session, attendees will uncover and begin to recognize their 
own biases (conscious and unconscious), which ultimately leads to a new perspective 
on how vulnerability and inclusion influences our daily lives. With this new insight, 
participants will learn the value of fully listening, engaging with others, and valuing 
different experiences in a new and profound way.

12:30-1:30 LUNCH

1:30-2:45 WOMEN LEADERS IN BANKING: TELLING THEIR STORY
Panelists:
Susan Dewey | VHDA
Jennifer Knighting | Oak View National Bank
Adrienne Whitaker | SOAR365
Susan Dewey, Jennifer Knighting and Adrienne Whitaker will tell their personal career 
story and discuss the roles mentors have played, their experience with community 
involvement, their approach to work/life balance, their perception on the biggest 
challenges and opportunities for women in financial services, and more. They will 
leave you with one piece of advice they have for other women leaders. 

2:45-3:00 Networking Break

3:00-4:00 KEYNOTE: A FIRESIDE CHAT WITH FDIC CHAIRMAN, JELENA MCWILLIAMS 

4:00 Adjourn
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